License/terms of use:

We are a small company and want to be fair about the use of these materials. They are designed to
have a wide range of uses and to be easily copied, so a trainer can load them into a variety of
presentations. This also makes it easy to give copies to friends and colleagues, which would be an
unauthorized use (aka “stealing”).

These materials are copyrighted and by purchasing them, you gain the right to use them, but do not
gain the right to give them to others or to edit or change the video tapes. You can make copies for your
own use (see below). We understand that there may be a number of trainers or other staff in an
organization that would want to use these materials from time to time. We are more than happy to
provide additional licenses (both single and unlimited use) at low cost for this purpose.

This book and the video clips are licensed to be used by one individual person in a classroom or
lecture setting (live/in-person presentation), even if they have been purchased by an organization. The
individual person who holds this license may copy or adapt materials from this book to use in training
programs or other presentations the license holder delivers. These materials may not be used by any
other person or organization, without the purchase of an additional license, or the express written
permission of Krieger Solutions, LLC. The video clips may not be used in an on-line or e-learning
setting without the purchase of a special license. They may not be filmed or video taped without
purchase of a special license.

The individual person who holds this license may use the video clips in any live presentations she or he
gives for any number of programs and may load them on any computer she or he is using in a
presentation. Following the presentation, these clips must be deleted from any shared computers.
Copies of these clips may not be given to any other individual without the purchase of an additional
license.

If the individual who is granted the license leaves the organization or moves to a position in which he
or she will no longer use these written materials or video clips, the license may be transferred to
another individual in the organization, at which time the original license holder may no longer use any
of the materials or video clips for any purpose.

Additional licenses for additional staff in the same organization are available at a greatly reduced price,
so we hope you will honor this copyright. We want to be fair and friendly, but we have to make a
living also!



